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Overview

1. concepts 

2. reasons

2.1. efficiency

2.2. customer focus

2.3. policy outcomes

2.4. economic objectives

2.5. public reform

2.6. citizen engagement 

3. challenges

3.1. legislative barriers

3.2. budgetary barriers

3.3. technology change

3.4. digital divide

4. front office

4.1. on-line services

4.2. citizen engagement

5. back office

5.1. organizational change

5.2. leadership 

5.3. coordination

5.4. inter agency collaboration

5.5. e-government skills

5.6. public-private partnership

6. summary


